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Florida Libraries as 
Disaster Response Centers



What is a disaster?
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How many of you have been in a disaster?

Have your libraries remained open through a 
disaster?



During and After Disasters

Libraries as Disaster Response Centers



During and After Disasters

• Continuity of Services

• Shelter and Aid

• Caring for Community Members

• Damage Cleanup

• Supplementing/Helping Relief Organizations



Continuity of Services



Shelter and Aid





Caring for Community Members
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Damage Cleanup
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Supplementing/Helping Relief Organizations
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Before the Disaster Happens

Prepare your library to be a Disaster 
Response Center



Before the Disaster Happens

• Have Your Own Disaster Plan

• Have a Continuity of Operations Plan

• Help Your Community Prepare 



Full text of Disaster Ready Test is at the end of the presentation.



Have Your Own Disaster Plan





• 9523.3 Provision of Temporary Relocation Facilities

• Libraries eligible for federal disaster assistance to be relocated into 
temporary facilities during emergency situations.

FEMA Recognizes Libraries as Essential 
Community Organizations

Photo by Ed Edahl/FEMA 
Location: Galena, Alaska



Have a Continuity of Operations Plan 





Help Your Community Prepare



Example: 
Palm Beach County Library 
System has resources on their 
website.















Prepare Yourself Before the Disaster





Questions?



• dPlan dplan.org

• LYRASIS – Disaster Prevention and Planning 
lyrasis.org/LYRASIS%20Digital/Pages/Preservation%20Services/Disaster%20Resou
rces/Prevention-and-Planning.aspx

• New York University Disaster Plan Workbook 
library.nyu.edu/preservation/disaster/toc.htm

• Conservation Online – Disaster Planning Resources 
cool.conservation-us.org/cool/disaster

• FEMA  fema.gov

• Disaster Resistant Communities Group drc-group.com

Resources – Disaster Planning

http://www.dplan.org/
http://www.lyrasis.org/LYRASIS Digital/Pages/Preservation Services/Disaster Resources/Prevention-and-Planning.aspx
library.nyu.edu/preservation/disaster/toc.htm
http://cool.conservation-us.org/cool/disaster/
fema.gov
drc-group.com


Resources – Continuity of Operations 
Planning
• FEMA Continuity of Operations fema.gov/continuity-operations

• FEMA Continuity Assistance Tool                                     
fema.gov/media-library-data/1386609058830-
b084a7230663249ab1d6da4b6472e691/Continuity-Assistance-
Tool.pdf

• Florida Division of Emergency Management 
floridadisaster.org/internet_library.htm

• Provision of Temporary Relocation Facilities  fema.gov/9500-series-
policy-publications/95233-provision-temporary-relocation-facilities

http://www.fema.gov/continuity-operations
http://www.fema.gov/media-library-data/1386609058830-b084a7230663249ab1d6da4b6472e691/Continuity-Assistance-Tool.pdf
http://www.floridadisaster.org/internet_library.htm
https://www.fema.gov/9500-series-policy-publications/95233-provision-temporary-relocation-facilities


Resources – Resources for Your Community

• Florida Division of Emergency Management floridadisaster.org

• Florida Division of Emergency Management Library of Resources 
floridadisaster.org/internet_library.htm

• Ready ready.gov

• Flat Stanley flatstanley.com/resources

• Florida Division of Emergency Management – Get a Plan! 
flgetaplan.com

• Be Ready Florida  bereadyflorida.org

http://www.floridadisaster.org/
floridadisaster.org/internet_library.htm
http://www.ready.gov/
http://www.flatstanley.com/resources
http://flgetaplan.com/
http://www.bereadyflorida.org/


Resources – Emergency Planning for Pets

• ASPCA  aspca.org/pet-care/disaster-preparedness

• ASPCA Pet Preparedness 
aspca.org/sites/default/files/upload/images/aspca_pet_preparedness
_full_page.pdf

• Humane Society    
humanesociety.org/issues/animal_rescue/tips/pets-disaster.html

• Red Cross  redcross.org/prepare/location/home-family/pets

http://www.aspca.org/pet-care/disaster-preparedness
http://www.aspca.org/sites/default/files/upload/images/aspca_pet_preparedness_full_page.pdf
http://www.humanesociety.org/issues/animal_rescue/tips/pets-disaster.html
http://www.redcross.org/prepare/location/home-family/pets


Resources – Keeping the Community 
Informed
• National Network of Libraries of Medicine (NN/LM) Emergency Preparedness & 

Response Initiative and Disaster Readiness Test  nnlm.gov/ep

• Disaster Information Management Research Center, U.S. Department of Health 
and Human Services/National Library of Medicine sis.nlm.nih.gov/dimrc.html

• Disaster Lit: Resource Guide for Disaster Medicine and Public Health 
disasterlit.nlm.nih.gov

• Pub Med – U.S. National Library of Medicine ncbi.nlm.nih.gov/pubmed

nnlm.gov/ep/
http://sis.nlm.nih.gov/dimrc.html
disasterlit.nlm.nih.gov/
ncbi.nlm.nih.gov/pubmed


Resource – Crisis Informatics

• San Jose State University School of Information Crisis Informatics 
Course  ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=5561

• University of Colorado at Boulder Crisis Informatics Course 
cs.colorado.edu/~palen/Home/Crisis_Informatics.html

http://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=5561
https://www.cs.colorado.edu/~palen/Home/Crisis_Informatics.html


Resources – Damage Cleanup

• National Archives – Salvage 
archives.gov/preservation/conservation/library-materials-01.html

• Florida Records Management – Disaster Recovery 
dos.myflorida.com/library-archives/records-management/disaster-
recovery

http://www.archives.gov/preservation/conservation/library-materials-01.html
dos.myflorida.com/library-archives/records-management/disaster-recovery/


NN/LM Disaster Readiness Test
How many of these are true for your library? The goal is 10 or more.

1. We are committed to purchasing core print 
materials that may be needed by the community if 
power is down for an extended time or the 
Internet is compromised.
2. Our core online resources are housed on servers 
with emergency backup power.
3. We have a response station that includes items 
such as flashlights, first aid kit, bullhorn, plastic, 
and a battery operated radio.
4. We practice situation awareness reporting 
(What, When, and Where) before, during, and 
after any kind of service disruption.
5. We practice 72-hour home preparedness.
6. We regularly drill our staff on how to respond to 
unplanned incidents, such as tornadoes, shooter, 
and HAZMAT incidents, and we perform at least 
one evacuation drill per year.

7. We conduct at least two tabletop exercises per 
year. (One for planned and one for unplanned 
events.)
8. We conduct after-action reviews within 14 days 
of a service disruption.
9. We have a one-page service continuity plan that 
is updated at least twice per year.
10. We have a Mutual Aid Agreement with other 
libraries to assist us in the delivery of core services 
if ours are compromised.
11. We have a partnership (contract not required) 
with a commercial salvage and recovery company 
(e.g., Belfor, BMS, Munters) or a local 
preservationist for recovery of valuable and hard 
to replace materials.
12. We have worked with local law enforcement to 
determine best practices for sheltering-in-place 
and for responding to unplanned emergency 
situations.



Like us! Tweet us! View us!

facebook.com/FLLibDev

@FLLibDev

youtube.com/LibraryDevelopmentFL
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